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Checklist for Selling Animals as Pets
This checklist is for businesses that provide dog day care. It focuses on the paperwork, records and key practical arrangements you should have in place before applying for, or renewing, a licence. It should be read alongside the current DEFRA statutory guidance for selling animals as pets and North Devon Council’s Animal Licensing Policy.
By submitting an application, you are confirming that your premises are suitable, structurally compliant and ready for inspection. You are also confirming that you have the necessary policies, procedures and records in place to meet the relevant legislation, licence conditions and statutory guidance. You must not start selling animals as pets until a licence has been granted.
If the required paperwork is missing, or your premises do not meet the required standards, your application is likely to be refused. If this happens, the Part A application fee will not be refunded and you will need to submit a new application and pay a new fee if you wish to apply again.
You should read and understand the DEFRA Selling  Animals as Pets statutory guidance for local authorities before applying. The full guidance covers all areas of dog day care licensing. We strongly suggest that you use the guidance, together with this checklist, as a self-audit tool before your licence inspection.
North Devon Council does not provide a pre-application service. If you have pre-application queries, you should seek advice from a competent professional. There are companies in the UK that can help prepare appropriate forms and record templates. North Devon Council also provides example templates on its website, which you may wish to use or adapt for your business.
This checklist has been produced as a summary for applicants and licence holders. It is intended to help you carry out an initial self-audit and decide whether you may be a suitable candidate to apply for a licence or renewal. A licence can only be granted where all relevant general and specific conditions, known as the minimum standards, are met.
Please note that the statutory guidance is updated from time to time and may supersede this checklist. It is the responsibility of the licence holder or business owner to ensure that the documents, policies and records used in the business satisfy the current licence conditions and statutory guidance.
You are not limited to the documents listed in this checklist. The checklist aims to cover the minimum requirements needed to support the grant of a licence and to identify where written records are required. Optional higher standards (OHS) and required higher standards (RHS), which may support a higher star rating, are only included where they require written record keeping. You should refer to the current statutory guidance for all other OHS and RHS requirements.



	Relevant requirement
	Condition/standard
	Checklist question/evidence to have ready
	Yes/No

	Part A
	1.1
	Is the current licence clearly and prominently displayed on the premises where the licensable activity is carried on?
	

	Part A
	1.2
	Is the licence holder name and licence number clearly displayed on any website or online platform used for the licensable activity?
	

	Part A
	2.0
	Are all required records readily available for inspection and retained for at least three years?
	

	Part A
	4.1
	Are there sufficient competent staff to meet the welfare needs of all animals kept or offered for sale?
	

	Part A
	4.1
	Written health care instructions must be provided for staff in case of an incident involving any venomous animal and a visitor or staff member. These procedures must be followed.
	

	Part A
	4.2
	Do staff have relevant training or experience in animal welfare, animal handling, behaviour, hygiene, disease control and first aid?
	

	Part A
	4.2
	Are copies of training certificates, induction records or other competence evidence available?
	

	Part A
	4.3
	Do you have a written training policy for all staff, reviewed and updated annually?
	

	Part A
	5.0
	Situation, space, air quality, cleanliness and temperature
A record should be kept of any instances where conditions fall outside of the appropriate ranges, and what corrective actions were taken. Staff must be able to outline the remedial action taken.
	

	Part A
	5.0
	Water quality (where relevant)
For species where water quality forms an integral part of life, or where poor water quality has welfare implications, water quality must be tested and recorded. The frequency of testing must be appropriate to the system, but must be at least weekly. Records must detail any action taken to restore the water to acceptable conditions.
	

	Part A
	5.2
	Are animals kept in an environment suitable for their species, age, health status and behavioural needs, including suitable space, temperature, lighting, ventilation and noise control?
	

	Part A
	5.5
	Do you have documented cleaning and disinfection procedures and pest control arrangements?
	

	Part A
	6.1
	Do you have species-appropriate feeding arrangements and records of diet, quantity, frequency and any special requirements?
	

	Part A
	6.1
	Animals should only be fed live vertebrate prey in exceptional circumstances (for example, a snake that isn’t eating). A pet shop should only feed live vertebrate prey to the individual animals they have identified as needing it. A written justification must be:
· completed and made available to inspectors
· agreed by senior staff, and include veterinary advice, weighing up the welfare of predator and prey
	

	Part A
	6.2
	Do you monitor food and water intake and record and address any problems?
	

	Part A
	8.2
	Animals must be kept separately or in suitable compatible social groups appropriate to the species and individual animals. No animals from a social species may be isolated or separated from others of their species for any longer than is necessary.
Where appropriate, all animals must be housed in social groups of suitable size. Group-housed animals must be monitored. Remedial action must be taken and documented if there are any signs of group disruption.
	

	Part A
	9.1
	Do you have written procedures for all of the following: feeding, cleaning, transport, disease control, monitoring health and welfare, death or escape, licence suspension or revocation, and emergencies?
	

	Part A
	9.9
	Any prescribed medication given must be prescribed for the individual animal by a vet, and each instance of use must be recorded.
	

	Part A
	9.3
	Are documented isolation procedures available for sick, injured or potentially infectious animals, with veterinary confirmation where another premises is used?
	

	Part A
	9.8
	Do you have evidence of registration with a veterinary practice and are vet details readily available to staff?
	

	Part A
	9.9 / 9.10
	Are prescribed and non-prescribed medicines stored, used and disposed of safely and recorded where required?
	

	Part A
	9.12
	No person may euthanise an animal except a vet or a person who has been authorised by a vet as competent for such purpose….where euthanasia is not carried out by or under the direct supervision of a vet, these details must be recorded:
· the reason why the animal was euthanised
· the method used
· the member of staff carrying out the euthanasia
These records must be made available at subsequent inspections. This does not apply to fish.
	

	Part A
	9.14
	Any signs of pain, suffering, injury, disease or abnormal behaviour must be recorded and the advice and further advice (if necessary) of a vet (or in the case of fish, of an appropriately competent person) must be sought and followed. A system of recording abnormalities must be maintained.
	

	Part A
	10.1
	Do you have a written emergency plan covering fire, carbon monoxide, loss of power, loss of water, extreme temperatures and evacuation arrangements? Are emergency drills undertaken at least annually and recorded. 
	

	Part A
	10.1
	Emergency drills must be regularly practised. Practices must be recorded with any failings noted and addressed in the procedures. Drills must be undertaken at least annually, or as determined by fire risk assessments
	

	Part A
	4.3 Optional Higher Standard
	There must be a member of permanent, full-time staff with an Ofqual regulated Level 3 qualification that is appropriate to the species kept.
	

	Part B 2.0
	All pet sales
	A register must be maintained for all the animals or, in the case of fish, all the groups of fish, on the premises. The register where they are kept for sale must include:
(a) the full name of the supplier of the animal
(b) the animal’s sex (where known)
(c) except in the case of fish, the animal’s age (where known)
(d) details of any veterinary treatment (where known)
(e) the date of birth of the animal or, if the animal was acquired by the licence holder, the date of its acquisition
(f) the date of sale of the animal by the licence holder
(g) the date of the animal’s death (if applicable)
The register can be a stand-alone dedicated document or can be business records, such as invoices and proof of sales receipts. It must accurately represent acquisitions and sales. This can be a centralised system but must be accessible in store.
Deaths can be recorded as part of daily observational records or as a standalone document. Actions taken following any unusual mortality must also be recorded. For fish, deaths should be recorded when mortality exceeds 5% of animals on site, over a 24 hour period.
The register must include details of the supplier of the animals.
The register must be available for inspection by the appropriate authority.
	

	Part B 2.3
	All pet sales
	Any advertisement for the sale of an animal must:
(a) include the number of the licence holder’s licence
(b) specify the local authority that issued the licence
(c) include a recognisable photograph of the animal being advertised
(d) display the age of the animal being advertised (except in the case of fish)
(e) state the country of residence of the animal from which it is being sold
(f) state the country of origin of the animal
An advert refers to those used to advertise an animal to the public. It does not include internal sales in store and business to business sales.
	

	Part B 3.0
	All pet sales
	The licence holder and all staff must ensure that the prospective owner is provided with information on the appropriate care of the animal including in relation to:
(a) feeding
(b) housing
(c) handling
(d) husbandry
(e) the life expectancy of its species
(f) the provision of suitable accessories
(g) veterinary care
Pet care leaflets or other similar written or electronic instructions must be given at the point of sale to encourage responsible pet ownership. They should refer to an owner’s obligations in the Animal Welfare Act (2006). They must outline the 5 welfare needs set out in the Act.
	

	Part B 
	All pet sales
	Do you have species accommodation plans, measurements and maximum stocking densities where relevant?
	

	Part B 

	All pet sales
Required higher standard
 6.4
	A documented health checklist should be completed daily and must cover physical, psychological, and behavioural issues and any abnormality recorded.
	

	Part C - dogs
	Minimum standard 5.0
	Unit doors must open inwards to protect the health and safety of attending staff. Where this is not feasible there must be a documented procedure in place to demonstrate the safety of staff.
	

	Part C - dogs
	Minimum standard 5.0
	Each unit must have a minimum headroom height of 2 metres and be designed to allow staff to access dogs and clean all parts of the unit safely. Where this is not feasible there must be a documented procedure in place to demonstrate the safety of staff.
	

	Part C - dogs
	Minimum standard 6.0 
	Weekly records of weight and body condition score (BCS) must be kept to ensure the health of puppies and adult dogs and to allow any issues to be tracked.
	

	Part C - dogs
	Minimum standard 7.0
	A documented programme must be available setting out enrichment both inside and outside including grooming, socialisation and play.
	

	Part C - dogs
	Minimum standard 7.0
	A daily socialisation and habituation programme must be documented and implemented.
	

	Part C - dogs
	Minimum standard 9.0
	Routine and documented treatment must be in place for internal and external parasites (adult dogs and puppies must be wormed and given flea and tick treatment as appropriate).
	

	Part D - cats
	Required higher standard 6.0
	Where the individual cat will benefit, they must every day be given some food through scatter feeding or other appropriate feeding device. Cats must still get the majority of their daily food allowance in a feeding dish. If this is not done the reason must be documented, for example, due to veterinary advice.
	

	Part D - cats
	Minimum standard 7.0
	A daily socialisation and habituation programme must be documented and implemented for kittens less than 12 weeks.  
	

	Part D - cats
	Require higher standard 7.0
	A written programme must be available setting out a variety of enrichment both inside and outside, including training, grooming, socialisation and play.
	

	Part G - ferrets
	Minimum standard 8.0
	Being induced ovulators, adult jills must be prevented from remaining in season to mitigate oestrogen related diseases. Veterinary advice must be sought about reproductive management. This must be documented and the reproductive issues explained to prospective purchasers.
	

	Part I – other non domestic species (mammals)
	Optional higher standard 6.0 
	A written programme must be available setting out a variety of appropriate enrichment provided.

	

	Part J - birds
	Required higher standard 5.0
	Output of UVB bulbs must be monitored with a UV meter and recorded. Species specific requirements must be documented and available for inspection.
	

	Part K -reptiles
	Minimum standard 5.0
	Appropriate temperatures for each species that is in stock or commonly stocked by the licence holder must be documented in written procedures.
	

	Part K –reptiles 
	Minimum standard 5.0
	Appropriate temperatures for each species that is in stock or commonly stocked by the licence holder must be documented in written procedures.
At a minimum, the written procedures must document:
· ambient day temperature range
· minimum ambient night temperature
· basking zone temperature (where appropriate)
· UV requirements (where appropriate)
	

	Part K - reptiles
	Required higher standard 5.0
	Required higher standards for providing a suitable environment for reptiles and amphibians
The output of UVB lamps must be monitored with a UV meter and recorded on a weekly basis. Species specific requirements must be documented and available for inspection.
Specific written protocols for the quarantine or prevention of release of chytridiomycosis and potentially other biological agents must be available for inspection where amphibians are maintained.
	

	Part K - reptiles
	Minimum standard 6.0
	Feeding reptiles and amphibians
Licence holders must maintain written records of feeding for all snakes, including hatchlings, which must be made available to buyers and inspectors.
	

	Part L - fish 
	Minimum standard 9.0
	Anyone responsible for euthanising fish must follow recommended practices, written procedures and have been suitably trained.
	

	Part L - fish 
	Businesses consolidating imports of fish

	3.3 (written training policy) - at least one designated member of staff to be on site with an understanding of current import regulations
	

	Part L -fish
	Businesses consolidating imports of fish

	Businesses must have:
· documented procedures that control and manage the buying and selling of fish
· internal controls in place to detect irregular transactions
· a well-maintained accounting system with a full audit trail
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