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Checklist for Dog Day Care
This checklist is for businesses that provide dog day care. It focuses on the paperwork, records and key practical arrangements you should have in place before applying for, or renewing, a licence. It should be read alongside the current DEFRA statutory guidance for dog day care and North Devon Council’s Animal Licensing Policy.
By submitting an application, you are confirming that your premises are suitable, structurally compliant and ready for inspection. You are also confirming that you have the necessary policies, procedures and records in place to meet the relevant legislation, licence conditions and statutory guidance. You must not start operating dog day care until a licence has been granted.
If the required paperwork is missing, or your premises do not meet the required standards, your application is likely to be refused. If this happens, the Part A application fee will not be refunded and you will need to submit a new application and pay a new fee if you wish to apply again.
You should read and understand the DEFRA Dog Day Care statutory guidance for local authorities before applying. The full guidance covers all areas of dog day care licensing. We strongly suggest that you use the guidance, together with this checklist, as a self-audit tool before your licence inspection.
North Devon Council does not provide a pre-application service. If you have pre-application queries, you should seek advice from a competent professional. There are companies in the UK that can help prepare appropriate forms and record templates. North Devon Council also provides example templates on its website, which you may wish to use or adapt for your business.
This checklist has been produced as a summary for applicants and licence holders. It is intended to help you carry out an initial self-audit and decide whether you may be a suitable candidate to apply for a licence or renewal. A licence can only be granted where all relevant general and specific conditions, known as the minimum standards, are met.
Please note that the statutory guidance is updated from time to time and may supersede this checklist. It is the responsibility of the licence holder or business owner to ensure that the documents, policies and records used in the business satisfy the current licence conditions and statutory guidance.
You are not limited to the documents listed in this checklist. The checklist aims to cover the minimum requirements needed to support the grant of a licence and to identify where written records are required. Optional higher standards (OHS) and required higher standards (RHS), which may support a higher star rating, are only included where they require written record keeping. You should refer to the current statutory guidance for all other OHS and RHS requirements.



	Relevant requirement
	Condition / standard
	Checklist question / evidence to have ready
	Yes / No

	Part A
	1.1
	Is the current licence on display, or can it be clearly displayed in a public-facing area such as the entrance or reception?
	

	Part A
	1.2
	Is the licence holder name and licence number clearly displayed on every website, social media page or online platform used for the activity?
	

	Part A
	2.0
	Are all required records readily available for inspection and retained for at least three years?
	

	Part A
	4.1
	Are staffing arrangements sufficient so each dog’s welfare needs can be met? The statutory guidance indicates each staff member should have 10 dogs or fewer to care for.
	

	Part A
	4.2
	Do staff have relevant training or demonstrable experience in animal welfare, handling, behaviour, hygiene, disease control and first aid for sick or injured dogs?
	

	Part A
	4.2
	Are copies of staff training certificates, induction records or equivalent evidence available?
	

	Part A
	4.3
	Do you have a written training policy for all staff, including annual review, appraisal or continued professional development arrangements?
	

	Part A
	5.0
	Have you checked the physical premises for hazards, escape risks, damaged fencing, unsafe surfaces, exposed cables, sharp edges and other injury risks?
	

	Part A
	5.1
	Are there at least two secure physical barriers between dogs and any entrance or exit to reduce escape risk?
	

	Part A
	5.2
	Can you keep areas used by dogs within appropriate temperatures, with rest or sleeping areas above 10°C and below 26°C?
	

	Part A
	5.2
	If crates are used, is there owner consent and are dogs crated for no longer than one hour in any eight-hour period?
	

	Part A
	5.5
	Do you have documented cleaning and disinfection procedures, including faeces removal at least twice daily and pest control arrangements?
	

	Part A
	6.1
	Dogs must be separated for feeding unless the owner has given written consent allowing them to eat with others.
	

	Part A
	6.1
	Are dietary requirements discussed and agreed with owners, including whether dogs may be fed with others?
	

	Part A
	6.2
	Do you monitor feed and water intake and record and address any problems?
	

	Part A
	7.1
	Do you have a written programme that shows how you provide an enriching environment. This must be agreed with the owner. The programme will show how the facility will provide enrichment that includes: grooming, socialisation, and play
	

	Part A
	7.2
	Do you have owner consent for dogs to be walked with others, and procedures to ensure no more than six dogs are walked by one dog walker at a time?
	

	Part A
	7.3
	Do you monitor behaviour daily and record changes such as stress, fear, aggression, anxiety, illness or injury?
	

	Part A
	7.5
	There must be written procedures in place for dogs that are under one year of age. They must be housed separately from older dogs unless the owner has given written consent for them to mix with other dogs.
	

	Part A
	8.2
	Do you have a written policy which must be followed to monitor a new dog added to a group. This is to avoid stress to new or existing animals.
	

	Part A
	9.1
	Do you have written procedures for all of the following: feeding, cleaning, transport, disease control, monitoring health and welfare, death or escape of a dog, licence suspension or revocation, and for during and following an emergency?
	

	Part A
	9.3
	If using a vet or other premises for isolation, do you have written confirmation that isolation facilities are available?
	

	Part A
	9.4
	Are up-to-date vaccination records kept for all dogs attending day care, including any resident dogs?
	

	Part A
	9.6
	Are instructions from a vet recorded and followed whenever a dog is suspected to be ill or injured?
	

	Part A
	9.8
	Do you have evidence of registration with a veterinary practice and are vet details easily available to staff?
	

	Part A
	9.14
	Are signs of pain, suffering, injury, disease or abnormal behaviour recorded and acted upon?
	

	Part A
	10.1
	Do you have a written emergency plan covering fire, carbon monoxide, loss of power, loss of water, extreme weather and evacuation arrangements?
	

	Part B
	22.0
	Any dog that requires specific feed due to a medical condition must be fed in isolation. Dogs must be fed to meet the individual dog’s needs and with the owner’s written consent.
	

	Part B
	23.0
	All dogs must be screened before being admitted to the premises to ensure that they are not afraid, anxious or stressed in the presence of other dogs or people and do not pose a danger to other dogs or staff. Do you  keep a record of each screening you do?
	

	Part B
	25.0
	 Do you have register of all the dogs on the premises which must include:
(a) the date of the dog’s attendance
(b) the dog’s name, age, sex, neuter status, microchip number and a description of it or its breed
(c) the name, postal address, telephone number (if any) and email address (if any) of the owner and emergency contact details
(d) the name and contact details of the dog’s normal vet and details of any insurance relating to the dog
(e) details of the dog’s relevant medical and behavioural history, including details of any treatment administered against parasites and any restrictions on exercise
(f) details of the dog’s diet and relevant requirements
(g) any required consent forms
(h) a record of the date and dates of the dog’s most recent vaccination, worming and flea treatments
(i) details of any medical treatment the dog is receiving

	

	Part B
	26.0
	Is a preventative healthcare plan agreed with the vet with whom the licence holder has registered under paragraph 9(8) of Schedule 2 implemented.
	

	Higher standards
	Optional A4.3
	If seeking a higher rating, can you evidence enhanced staffing, relevant Level 3 qualification and structured canine behaviour training where applicable?
	

	Higher standards
	Required A7.5
	If seeking a higher rating there must be a clear plan setting out 2 walks per dog each day for a minimum of 20 minutes each or 2 sessions of access to a secure open area away from the kennel unit. There must be an alternative form of enrichment planned for dogs which cannot be exercised for veterinary reasons for the same periods of time.
	

	Higher standards
	Optional B.23
	If seeking a higher ratting, dogs must receive beneficial human interactions throughout the day and these must be documented.
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