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Checklist to complete before applying 
for grant or renewal 
of a licence for hiring out horses


Once you apply for a licence you are essentially telling the Council that you are ready to start hiring out horses and that your premises are suitable and compliant with the legislation and statutory guidance and that you have all the necessary policies, and procedures in place. You should not commence your business activity until a licence is in place.

If you do not have the necessary paperwork, or your premises are not structurally compliant, then it is likely that your application will be refused. At that point your application fee (Part A) is forfeit and you will need to re-apply in the future and pay a new fee.

You should read and understand the DEFRA: Hiring out horses licensing: statutory guidance for Local Authorities. We strongly suggest that you use this guidance as a self-audit tool prior to your licence inspection, you could print it off and tick off when you have completed each item that is required.

North Devon Council does not provide a pre-application service. As such, if you have any pre-application queries you should instruct the services of a competent professional. There are many companies in the UK which will help you comprise appropriate forms and record templates. Moreover, North Devon Council has provided some example templates that you may wish to use or adapt to use in your business, and these are available on our website. 

The following checklist has been produced to provide a summary for applicants and licence holders. This checklist focusses on the paperwork and record keeping requirements rather than the structure of an establisment. Our aim is that it can be utilised as a potential initial audit tool in determining whether you may be a suitable candidate to apply for a licence or its renewal. It is important to note that in order to be granted a licence you must meet all general and specific conditions (referred to as the  minimum standards).

Please bear in mind that the Statutory Guidance is regularly updated and may supersede this checklist. It is the responsibility of the licence holder/owner to ensure that the documents they use in the course of their business satisfy the requirements of the licence conditions.

You are not limited to having the documents on the checklist. The checklist aims to cover the minimum requirements to achieve the grant of a licence and where records are required. We have only included any optional higher standards (OHS) or required higher standards (RHS) (which enable a business to gain a higher star rating) where they require some form of written record keeping. You should refer to the above Statutory Guidance for all other OHS and RHS.





Relevant 		Requirement
Condition/
Standard	

  Part A, 1.1 		Is your current Licence on display, or can it be easily displayed when 			clients visit the property? 

Part A, 1.2 		Is the name of the Licence holder and the Licence number displayed on 			all websites that you use? (company website, Facebook, lnstagram. 			etc.) For example 'Michael Bloggs AW5678').

Part A, 2.0 		Are all records readily available for inspection and
				kept for three years? 

Part A, 4.1/2 	Sufficient numbers of people who are competent for the purpose must be available to provide a level of care that ensures that the welfare needs of all the animals are met. Do you undertake relevant staff training? 

Part A, 4.2 		Do you have copies of certificates for relevant staff training? 

Part A, 4.3 		Do you have a written training Policy for all staff? 

Part A, 5.0 		Have you checked the physical aspects of the property to ensure they 			comply with this section of the guidance? 

Part A, 5.0	Is housing regularly inspected for damage and potential injury or escape points. Are the inspection results recorded? 

Part A, 5.9 	The licence holder must have a system to record observations of: illness, injury, behavioural problems.

Part A, 6.1 	Is there a plan or record of the quantity, frequency and type of food each horse is given?

Part A, 6.2 	Is feed and (where appropriate) water intake monitored, and any problems recorded and addressed?

Part A, 7.3 	Is the behaviour of individual horses monitored daily? Any changes in behaviours that suggest stress, fear, pain or anxiety must be recorded and acted upon.

Part A, 9.1 		Do you have written procedures for:

· Feeding
· Cleaning 
· Transportation 
· Prevention of, and control of the spread of, infectious disease 
· monitoring and ensuring the health of all the animals
· the death or escape of horse (including the storage of the 		carcass)
· to cover the care of the animals following the suspension or 		revocation of the licence or
· during and following an emergency


Part A, 9.3 		Do you have a biosecurity plan agreed with a vet? This must include the ability to isolate a horse for up to 21 days.

Part A, 9.4  	If there is treatment of external parasites, such as fleas, ticks, lice or mites, are records of treatment kept?

Part A, 9.6  	When a competent person suspects a horse is ill or injured, they must contact a vet for advice immediately. In these cases are instructions for treatment must recorded?

Part A, 9.7 	Is there routine and documented treatment in place for internal and external parasites?

Part A, 9.8 		Are you registered with a vet with an appropriate level of experience in the health and welfare requirements of any animals specified in the licence?

			Are the contact details of that person must be readily available to all staff on the premises used for the licensable activity?


Part A, 9.8 		Are the vet’s details displayed where they can be easily seen by all staff members to include:
· name
· address
· telephone number
· out of hours telephone number.

Part A, 9.9 	Any medication given must be prescribed or recommended for the individual horse by a vet. Is it recorded in each instance?

		Are records of POMs recorded in horse passports by the vet or owner where required?

Part A, 9.12 	Is a record of all animals that have been euthanised kept for 36 months. It must include:
· the name of the person who euthanised the animal
· how the carcass was disposed of

Part A, 9.14 	Any signs of pain, suffering, injury, disease or abnormal behaviour must be recorded and the advice and further advice (if necessary) of a vet  must be sought and followed. Do you have a record?
 
Part A, 10.1/10.2	Do you have a written emergency plan to ensure appropriate steps are taken to protect all the people and animals on the premises in case of fire or in case of breakdowns for essential heating, ventilation and other emergencies?

Do you have a preventative fire risk assessment that includes a location map?

	Are emergency drill practices recorded with any failings noted and addressed in the procedures? Drills must be carried out at least annually, or as determined by fire risk assessments.

Do you have a plan for housing for the horses if the premises become uninhabitable - even if field-only provision is available? Is there also contingency planning for extreme weather?

Does the plan include details of the emergency measures to be taken for the extrication of the animals should the premises become uninhabitable and an emergency telephone list that includes the fire service and police?

Part B, 2.1	Do you hold an appropriate formal qualification, or have sufficient demonstrable experience, in the management of horses?

Part B, 2.1	Do you hold and have displayed valid certificate of public liability insurance which both:
(i) insures the licence holder against liability for any injury sustained by, and the death of, any client
(ii) insures any client against liability for any injury sustained by, and the death of, any other person, caused by or arising out of the hire of the horse.

Part B, 2.1 	Do you hold employers’ liability insurance if required. If so is it displayed with the copy of the licence?

Part B, 5.3 OHS 	Do records must show individual health plans and monitoring of the dietary needs of horses?

Is monthly body condition scoring recorded - if is not optimum, advice must be sought from a vet or expert equine nutritionist. This advice must be documented.

Is there a legible and up to date feed chart on display? It must show the correct feeding amounts for individual horses.

Part B, 6.0  	Do all horses have a structured management and care programme set out on an annual calendar or diary which includes:
· foot care
· worming
· veterinary care
· 
Part B, 6.0 	Can you provide evidence that all horses must have a dental check at least once a year by a vet or someone qualified by the British Association of Equine Dental Technicians.

Part B, 6.2  	There must be a preventative healthcare plan in place agreed with the appointed vet or appointed veterinary practitioner.
The health plan must show:
· the measures taken to prevent and control disease
· any medication or treatments for each horse

Part B, 6.3 	A daily record of the workload of each horse must be maintained and available for inspection at any reasonable time. The record will set out hours of work that each horse has carried out and must be maintained over the course of that year.

Part B, 6.4	Are there records to show that each horse workload or regime is balanced to meet the needs of each horse. They will show the maximum weight of a rider for each horse.

Part B, 6.6	If shod, an animals shoes must be properly fitted by a registered farrier. The frequency of trimming and shoeing for each horse must be recorded and available for inspection.
Part B, 6.9 	The licence holder must keep a register of all horses kept for the licensable activity on the premises and each horse’s valid passport showing its unique equine life number and microchip number (if any).
Part B, 6.9 RHS	Does each horse will have its own specific care plan detailing their age and any health related conditions.
Do records must show individual monitoring and training plans for horses with training needs to improve their use within a riding school. This must be accompanied with evidence of regular and effective checks with the saddler for comfort and fit.
Part B, 7.1 	Do you hold clearly documented records of regular safety checks on hats?
Part B, 7.1  	Are rider registration forms kept up to date? Do they include emergency contact details and client health conditions?
Part B, 7.1 RHS  	Are initial assessments carried out for new riders with the details of the assessment recorded?
Is a documented risk assessment must be available for all equipment, e.g. horse clippers, horse walker, yard blowers, arena levelling equipment, any extra therapy based machines or equipment
Is a  documented risk assessment must be available for activities, including Personal Protective Equipment (PPE) needs. It must include the need for PPE for different tasks and situations.
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